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5th INTERNATIONAL CONFERENCE ON 

TOURISM MANAGEMENT AND TOURISM RELATED ISSUES


Chairpersons:

Dimitrios Buhalis, Bournemouth University, Dorset, UK 
Marcello M. Mariani, University of Bologna, Italy


Caravia Beach Hotel 
Kos, Greece, October 8-9, 2015 


PROGRAMME

Wednesday, October 7, 2015   
ARRIVAL AND FUN TIME 

	15:00 -19:00 
	Arrivals and Registration

Free time for a swim or explore Kos Town (15 min away on taxi) 



	15:00 
	Water Polo in Swimming pool 

	15:30 

16:15

17:00
	Pilates 

Beach Volley 

Football 

	17:00-19:00
	REFRESHING SWIM AND SUNSET ! 

	19:30-21:30 
	DINNER 

	21:30-23:00
	FANTASY SHOW TIME !


Thursday, October 8, 2015
	08:30 – 09:00
	Registration

	09:00 – 09:30
	Welcome and Institutional Introduction
 Dimitrios Buhalis –Marcello M. Mariani – Conference Chairs

	
	TRACK A : ICTs and Tourism  Chairperson : Dimitrios Buhalis


	
09:30 – 10:00
	NORTHERN LIGHTS AND DARKNESS: BENEFITS AND BARRIERS FOR E-TOURISM IN SWEDISH LAPLAND

EK STYVÉN MARIA, (LULEÅ UNIVERSITY OF TECHNOLOGY - SWEDEN) - ÅSA WALLSTRÖM ANNE ENGSTRÖM - MANA FARSHID

	10:00 – 10:30
	TRUST EFFECTS ON ONLINE TOURISM PURCHASE INTENTION  FERREIRA JORGE, (PONTIFICAL CATHOLIC UNIVERSITY OF RIO DE JANEIRO - BRAZIL) - FERNANDA LEÃO  RAMOS - CRISTIANE JUNQUEIRA GIOVANNINI - ANA ALICE ONETO

	10:30 - 11:00
	MOBILE APPLICATIONS IN TOURISM: A TAXONOMY AND CASE STUDIES

MARIANI MARCELLO M., (UNIVERSITY OF BOLOGNA - ITALY) - MARCO DI FELICE

	11:00 – 11:15
	Coffee Break

	
	TRACK B : Destination Management and Marketing      Chairperson : Malla Paajanen



	11:15 – 11:45
	FRANCE AS HIGH QUALITY MEDICAL TOURISM DESTINATION   OGONOWSKA MALGORZATA, (UNIVERSITY OF NICE-SOPHIA ANTIPOLIS - FRANCE) 

	11:45 – 12:15
	LOCATION ATTRACTIVENESS AS A MAJOR FACTOR IN MUSEUM VISITOR SATISFACTION

CODIGNOLA FEDERICA, (UNIVERSITY OF MILANO-BICOCCA - ITALY) - PAOLO MARIANI

	12:15 – 12:45
	THE MULTI-LEVEL GOVERNANCE OF THE RAIL BALTIC PROJECT

PAAJANEN MALLA, (AALTO UNIVERSITY SCHOOL OF ECONOMICS - FINLAND) - 

	12:45 – 14:15

	EXPLORE THE PALM TREE FOREST AND LUNCH 

	
	TRACK C : Tourist behaviour, host-guest balance and experiential tourism Chairperson : Francesco Barbini 


	14:15 – 14:45
	VALORIZING INTANGIBLE CULTURAL HERITAGE THROUGH EXPERIENTIAL TOURISMA ROMANIAN CASE STUDY 
NECHITA FLORIN, (TRANSILVANIA UNIVERSITY OF BRASOV - ROMANIA) - CODRINA SANDRU

ADINA NICOLETA CANDREA - CLAUDIU COMAN

	14:45 – 15:.15
	KUGE PROJECT – BASIC CULINARY ATTITUDES OF VIENNA CATERING INDUSTRY CONSUMERS - TOWARDS A 

CONSUMER TYPOLOGY.
FRITZ KLAUS, (FHWIEN UNIVERSITY OF APPLIED SCIENCES OF WKW - AUSTRIA) -

	15:15 – 15:30
	Coffee/Tea  Break

	
	TRACK D : Tourism product, system and networks  Chairperson : Wojciech Czakon 



	15:30 – 16:00
	ANTECEDENTS OF TOURISM FIRMS COLLABORATION – AN ANALYSIS OF EMPIRICAL WORK

CZAKON WOJCIECH, (UNIVERSITY OF ECONOMICS IN KATOWICE - POLAND) - PATRYCJA KLIMAS



	16:00– 16:30
	THE ART OF USING NETWORKS– HOW CAN TOURISM BUSINESSES EFFECTIVELY USE THEIR NETWORKS TO 

ENHANCE ORGANIZATIONAL LEARNING AND INNOVATION? A SYSTEMATIC LITERATURE REVIEW.

BINDER PETRA, (FHWIEN UNIVERSITY OF APPLIED SCIENCES OF WKW - AUSTRIA) – 



	16:30– 17:00
	"ANTECEDENTS OF COOPERATION IN TOURISM SECTOR"

CZERNEK KATARZYNA, (UNIVERSITY OF ECONOMICS IN KATOWICE - POLAND) - DAGMARA WÓJCIK 

	17:00-17:30
	LONG TAILS IN THE TOURISM INDUSTRY: TOWARDS KNOWLEDGE INTENSIVE SERVICE SUPPLIERS
ROCHHIA SYLVIE, (UNIVERSITY OF NICE-SOPHIA ANTIPOLIS - FRANCE) - CHRISTIAN LONGHI



	17:30-19:00
	REFRESHING SWIM AND SUNSET  ! 

	19:30-21:30 
	SPECTACULAR GREEK DINNER 

	21:30-23:00
	GREEK NIGHT AND DANCE 


Friday October 9, 2015
	
	TRACK A : Strategies and performance in H&T   Chairperson : Mike Peters


	
08:30 – 09:00
	STRATEGIC ORIENTATION AND PERFORMANCE OF SERVICE FIRMS: EVIDENCE FROM THE ITALIAN HOTEL 
INDUSTRY  BARBINI FRANCESCO MARIA, (UNIVERSITY OF BOLOGNA - ITALY) - PRESUTTI MANUELA, ODORICI 
VINCENZA,SAVIOLI MARCO, BARBINI FRANCESCO  

	
09:00 – 09:30
	AN ANALYSIS OF THE EO-PERFORMANCE RELATIONSHIP IN TOURISM AND HOSPITALITY
PETERS MIKE, (UNIVERSITY OF INNSBRUCK - AUSTRIA) - ANDREAS KALLMUENZER

	
09:30 – 10:00
	KNOWLEDGE LEAKAGE IN THE CONTEXT OF STAFF OUTFLOW – THE CASE OF SMALL HOTELS IN SOUTHERN POLAND
NAJDA-JANOSZKA MARTA, (THE JAGIELLONIAN UNIVERSITY - POLAND) - EWA WSZENDYBYL-SKULSKA

	10:00 – 10:15
	Coffee Break

	
	TRACK B : Social Responsibility and Sustainable Development in the tourism sector
Chairperson : Giulio Pattanaro 



	
10:15 -  10:45
	THE ROLE OF REGIONAL AUTHORITIES IN MEASURE AND MONITOR SUSTAINABLE TOURISM DEVELOPMENT. 
THE TUSCANY CASE STUDY
DAL MASO LORENZO, (UNIVERSITY OF FLORENCE - ITALY) - GIOVANNI LIBERATORE 

	10:45 – 11:15
	SAIL THROUGH THE SUSTAINABILITY: A LONGITUDINAL ANALYSIS OF SUSTAINABILITY REPORTS IN THE 
CRUISE INDUSTRY.  MEDEI RENATO, (UNIVERSITY OF BOLOGNA - ITALY) - SELENA AURELI, ENRICO SUPINO,CLAUDIO 
TRAVAGLINI,

	11:15 – 11:45
	COMMUNICATION OF CORPORATE SOCIAL RESPONSIBILITY AND SUSTAINABLE PERFORMANCE IN 
INTERNATIONAL HO-TEL CHAINS.  FRANZONI SIMONA, (UNIVERSITY OF BRESCIA - ITALY) - 

	
11:45 – 12:15
	PLANNING AND DEVELOPING SUSTAINABLE AND ECONOMICALLY VIABLE CULTURAL ROUTES
PATTANARO GIULIO, (INDEPENDENT RESEARCHER - ITALY) - FILIPPO PISTOCCHI


	12:15 – 13:30
	Cocktail game and Lunch 

	
	TRACK C : ICTs and Tourism Chairperson : Dimitrios Buhalis


	13:30 – 14:00

	ON RELATIONSHIP BETWEEN CUSTOMER ENGAGEMENT IN VALUE CO-CREATION AND CUSTOMER 
SATISFACTION IN THE HOTEL INDUSTRY: A CONTENT ANALYSIS OF TRIPADVISOR.COM REVIEWS
KORELINA ANTONINA, (HIGHER SCHOOL OF ECONOMICS - RUSSIA) – 

	14:00 – 14:30
	POSTCARDS FROM DIGITALVILLE: THE E-GENERATION TOURISTS’ USE OF SOCIAL MEDIA
WALLSTROM ASA, (LULEÅ UNIVERSITY OF TECHNOLOGY - SWEDEN) - ANNE ENGSTROM MARIA EK STYVEN - TIM FOSTER

	14:30 – 15:00
	THE CO-CREATION PROCESS OF THE ONLINE IMAGE OF AN ITALIAN WORLD HERITAGE SITE: THE SASSI OF 
MATERA  MARCHIORI ELENA, (UNIVERSITÀ DELLA SVIZZERA ITALIANA - SWITZERLAND) - CANIO DI NARDO
MARCELLO M. MARIANI - LORENZO CANTONI

	15:00 – 15:15
	Coffee Break

	
	TRACK D : Tourism destinations  Chairperson : Francesco Barbini 



	15:15 – 15:45
	PAPA (AND MAMA) DO PREACH: SUCCESSFUL INTERGENERATIONAL TRANSMISSION IN A MATURE TOURISM 
DESTINATION BARBINI FRANCESCO MARIA, (UNIVERSITY OF BOLOGNA - ITALY) - PATRIZIA BATTILANI, MARCO SAVIOLI

	15:45 – 16:15
	HOSPITALITY MANAGEMENT IN RIMINI. A TALE OF SIXTY YEARS OF ENTREPRENEURSHIP AND ORGANIZATIONAL  CHANGE  BARBINI FRANCESCO MARIA, (UNIVERSITY OF BOLOGNA - ITALY) - PATRIZIA BATTILANI  DAVIDE BAGNARESI

	16:15 - 16:45 
	EVALUATION OF SELECTED SOCIO-ECONOMIC IMPACTS ON DEVELOPMENT OF AN UNESCO SITE
TITTELBACHOVA ŠÁRKA, (UNIVERSITY OF BUSINESS IN PRAGUE - CZECH REPUBLIC) - KALABISOVÁ JANA, 
STUDNICKA PETR, LUCIE PLZÁKOVÁ

	16:45 – 17:00 
	Conclusions Dimitrios Buhalis –Marcello M. Mariani – Conference Chairs


	1700 – 19:00
	REFRESHING SWIM AND SUNSET  ! 

	19:30 - 21:30 
	RELAXED DINNER NETWORKING  

	21:30 – 23:00
	COMEDY SHOW AND PARTY  


Saturday  October 10, 2015:   Free time explore Kos and enjoy the sea 

EIASM – Place de Brouckère 31 – B – 1000 Brussels – www.eiasm.org


